Good Shepherd Fairview Home Visitation Fact
Sheet

e Visitors and residents must comply with Social distancing, hand hygiene, and wear
disposable face masks at all times. All masks must be discarded upon exiting the
grounds.

e Visitors must be screened prior to the visit, including temperature checks.

o Visitors for SNF residents only must have a negative COVID-19 test within 72 hours

prior days to the scheduled visit based on CMS positivity rate of >5% and/or upon
strong recommendations of the NYS DOH.

e Visitors may opt to schedule an appointment with the facility to receive a Rapid

Antigen test free of charge. Hours of testing are Monday-Friday 11a.m.-3 p.m. Facility

is required to report all results to the NYS DOH.

o In-room visitation is limited for residents residing in a shared room. In-room visits in
shared rooms can only be accommodated for exceptional reasons.

e Due to the inclement weather of upstate NY, visitation will be allowed inside in a well-
ventilated space that will accommodate appropriate social distancing per NYS DOH
guidelines. Outdoor visits may commence once weather is appropriate for our residents
and families to be outside.

e At no time shall the total number of visitors for our skilled nursing facility exceed 20% of
the in-house resident census.

e Visits are by appointment only and are limited to 30 minutes.

e Visitors must be 18 years of age. Any visitor under the age of 16 must be accompanied

by an adult 18 years of age or older.
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e Documentation on visitors first and last name, address, phone, and e-mail is required.

e Good Shepherd reserves the right to refuse any visitor who refuses to be compliant with
any aspect of the visitation guidelines or is under the influence, disruptive or presents a
danger to any resident or staff.

Visitation times are:
Mondays-10 a.m. -12 p.m. and 4p.m. to 6p.m.
Wednesdays- 10a.m. to 12 p.m. and 4p.m. to 6 p.m.
Thursdays-10 a.m. to 12 p.m.
Fridays-10 a.m. t0 12 p.m. and 4 p.m. to 6 p.m.
Saturdays- 10a.m. — 12
o Please call 607-724-2477 Ask for Department of Social Work in SNF and the Case Manager in
Assisted Living to schedule visitation
% In the event of any staff and/or resident cases of Covid-19 at the facility, visitation will
be suspended until further notice.

Hand Hygiene: Whether you use soap and water or hand sanitizer, rub your hands together for at least

20 seconds.

Use hand sanitizer if soap and water are unavailable

1. Apply the recommended amount of gel to the palm of one hand.
2. Cover all surfaces of the hands and fingers.
3. Rub the hands together for approximately 20 seconds.

Proper way to wear mask Wear a mask that covers your nose and mouth
to help protect others in case you 're infected
with COVID-19 but don’t have symptoms

e Wear a mask in public settings when around
people who don’t live in your household,
especially when it may be difficult for you to
stay six feet apart

e Wear a mask correctly for maximum protection

e Don’t put the mask around your neck or up on
your forehead

o Don’t put the mask below your nose or chin.

e« Don’t touch the mask, and, if you do, wash
your hands or use hand sanitizer to disinfect

| have read and understand the Visitation Fact sheet and agree to comply with all visitation protocols per NYS
DOH guidelines and facility practices.

Print Name: Date:

Signature:

2.25.2021




